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ECHOVANTAGE RELEASE NOTES 
VERSION 2.36 

NEW FEATURES 
Staff Schedules 
Working days and hours may now be set for Staff under Configuration>Staff/Users>Staff Schedules. 

 Staff schedules are displayed by week. 
 Existing staff have the default hours of 8:00 am to 5:00 pm. 
 Individual daily entries may be changed for future dates.  Past dates are read-only. 
 Click ‘+Set Schedule’ to create recurring schedules up to a year in advance.  Multiple Staff and/or Teams may be updated at once. 
 Staff Schedules may include up to 2 time periods per day. 

 
 Setting Schedules does not affect previously-scheduled Events, even if they fall outside of the staff person’s schedule. 
 Setting recurring Staff Schedules will override any previously-set individual schedules. 

A future release will include the ability to delete time blocks once added.   
Search for Next Available Staff Enhancements 

 Search for Next Available Staff now uses Staff Schedules to determine availability. 
 Staff Languages now match between Configuration>Staff/Users>Staff and Search for Next Available Staff.  

Direct Message Attachments 
Users with access may send and receive CCD attachments in Direct Messages 

 If an attachment is downloaded, it must be secured with a password. 
 CCDs may be previewed from the incoming Direct Message. 
 A CCD may be sent by clicking “Attach CCD” in the Compose Direct Message panel. 

 
 



EchoVantage Release Notes 
Version 2.36 

September 5, 2019 

© The Echo Group, All Rights Reserved www.echobh.com 
 

Optional Staff Access 
Username is no longer required when adding Staff, allowing for the ability to schedule and bill for Staff who will not use EchoVantage. 

 An application access button has been added to the Staff search box.  
 The button may be selected to grant access to Staff who do not have it. 
 Access may be disabled using the same button. 

User Group Timeout Setting 
 Application Timeout may be configured by User Group in Configuration>Staff/Users>User Groups>Profile.  
 The default for all user groups is 30 minutes. 
 If users are part of multiple user groups, the timeout setting for the maximum time will be used. 
 Users will be warned two minutes prior to the configured Timeout period.  The warning provides the opportunity for the user to extend their time in the application. 

 
Clinical Resources Versioning 
Resources for Clinical Decision Support and Educational Resources are now versioned, so that if changes are made to the information, all versions of that information will display on client records where older versions have been previously received.  
 
Export Audit Results 

 Audit Search Results may now be exported to a password-protected .zip file. 
 The results are contained in a .csv file within the .zip file. 
 Up to 10,000 results may be included. 

Audit Search Category 
Audit records may now be searched by one of these Categories: 

 Audit Configuration 
 User Group Access and Permissions 
 Emergency Access 

Amendment Requests 
 The Amendment Request form is now available on the Timeline under the EHR Header 
 Access must be granted by user group in Configuration>Setup>VHR Timeline. 

Application API 
EchoVantage will now respond to API calls from PhiQuery through EMR Direct. 

UPDATES 
Ticket # Description 
6866 The Scheduler can now be viewed in 5 minute increments using the gear icon at the top right. 
6865 Event Resources are now displayed when the user hovers over an Event. 
6357 Copy and Print have been added as Audit Search Event Types. 
6357 A Subject is now required for Direct Messages. 
 New NH Bundling Acorn is compatible with this release. 
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BUG FIXES 
Ticket # Description 
6685 ICD-10 code is now required on the DSM Mapping Configuration. 
  

 


