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INTRODUCTION

ShareCare Version 8.12.0 contains enhancements, bug fixes and county specific customizations, including
elements of the Utilization Control (UC) module.

SAAS CUSTOMERS

Echo support will contact you to determine the best time to install this version.

SELF-HOSTED CUSTOMERS

Do not install this version until 8.11.0 has been installed.

ITIS HIGHLY RECOMMENDED THAT YOU PERFORM AND VERIFY A FULL DATABASE BACKUP PRIOR TO
INSTALLING ANY UPGRADES, ENSURING THAT YOUR DATABASE CAN BE RESTORED IF NEEDED.

Please note that users will be unable to access ShareCare while the version is being installed.

If you have any questions about this process or about items requiring administration, please contact Echo
Technical Support at (510) 238-2727 or e-mail Support@echoman.com.

ENHANCEMENTS IN THIS RELEASE

Ticket # | Description

SC-48 Create Review Due Report for Utilization Control Module customization (see description below)

SC-85 Lookup links on Utilization Control corrected — Lookup links were missing the link to allow lookups
by values added to the lookup fields.

SC-94 SQL error running the Cost Report Extract — The allowed length of VARCHAR field for Medicare
and Medicaid plan and group IDs increased to 100 to accommodate the length.

SC-100 ADP Medi-Cal Claim 30 day to 6 Months Late — ADP has been updated to increase the timely
submission period from 30 days to 6 months past end of service month.

SC-110 Crystal Pool Users are Not Being Released After a User Views a Report — Additional code added to
ensure license release.

SC-111 Utilization Control screen ignores user group permission levels — Permissions corrected to respect
group level permissions.

SC-113 Utilization Control Renew isn't renewing — Corrected so that when a new renew date is entered
the screen clears and refreshes.
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Utilization Control Delete button occasionally missing - This bug was corrected to always show the
delete button.

Utilization Control screen refresh — Corrected screen refresh so that when a new consumer is
selected, the information for the new consumer is displayed as well.

Add Payor Address to 837 — Option to include the Payor address has been added to the 837.

sc_calculate_current_FATP fails on bad data — When family ATPs overlap
sc_calculate_current_FATP fails because it can’t determine which FATP record to use. This has
been changed to use the family ATP with the most recent begin date.

s/b usp_UMDAP_Create_Writeoff should not apply to ADP — Corrected issue so that
s/b usp_UMDAP_Create_Wrtieoff will not apply to ADP.

Browser error updating UC record — Corrected the error where unselecting the Lead Fac/Prog box
and clicking update caused a ‘File not found’ error.

Script errors adding an EV transaction — A null value would cause script errors when adding a
consumer to create EV transactions. The related SQL code was changed to prevent JavaScript
from using null.
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UTILIZATION CONTROL (UC) REVIEW REPORT

This report lists authorizations based on criteria of a beginning date and a number of search days. The default
Search Days’ is 30, but this value can be modified by the user to a different value such as 60.

UC Review Due Report

Parameters: Report Begin Date Search Days
Sorted by: Facility, Consumer
Generated on: (date)
Generated by: (Username)
UCID Consumer Name Cycle Begin  Cycle End
Facility Name Admission ID Auth Begin Auth End  Coordinator Name Lead Fac/Prog
999999 XXX XX XXX XXX NN/DD/YYYY NN/DD/YYYY

XOOOXXXXXXXXXXX 999999999 NN/DD/YYYY  NN/DD/YYYY XOOOXXXXXXXXX X
XOOOXXXXXXXXXXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXXOOOKXXXX XXX
XXX XXX XXXXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXX XX XXX

999999  XOOOOKXXXXXXXXXX NN/DD/YYYY NN/DD/YYYY

XOOOXX XXX XX XXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXX XXX
XXX XX XXXXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXXOOOX XX XXX
XXX XXX XX XXX 999999999 NN/DD/YYYY  NN/DD/YYYY XOOOOXXXXXXXX X
XXX XXX XX XXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXX XXX

999999  XOOOOXXXXXXXXXX NN/DD/YYYY NN/DD/YYYY
XXX XXXXXXXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXX XXX

XXX XXX XX XXX 999999999 NN/DD/YYYY  NN/DD/YYYY XXX XXX
XXX XXX XX XXX 999999999 NN/DD/YYYY  NN/DD/YYYY XOOOOKXXXXXXX X



