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ShareCare Version 8.12.5 is now available! 

INTRODUCTION  

ShareCare Version 8.12.5 contains bug fixes and an enhancement.  

SAAS CUSTOMERS 

Echo support will contact you to determine the best time to install this version. 

SELF-HOSTED CUSTOMERS 

Do not install this version until 8.12.4 has been installed.  

IT IS HIGHLY RECOMMENDED THAT YOU PERFORM AND VERIFY A FULL DATABASE BACKUP PRIOR TO 

INSTALLING ANY UPGRADES, ENSURING THAT YOUR DATABASE CAN BE RESTORED IF NEEDED. 

Please note that users will be unable to access ShareCare while the version is being installed. 

If you have any questions about this process or about items requiring administration, please contact Echo 

Technical Support at (510) 238-2727 or e-mail support@echoman.com. 

BUG FIXES 

Ticket # Description 

SC-237 SQL error reopening an admission – When opening an admission, the error ‘ShareCare has 

encountered an error. Please contact tech support at Support@echoman.com’ would appear. This 

has been resolved. 

SC-244 Share Care Error System_of_care_id is undefined in GETUSERSOC when entering new admissions 

– When entering a new admission and clicking new, the user would receive the above error. The 

System_of_care_ID_reference was fixed to resolve this error.  

 

ENHANCEMENT 

Ticket # Description 

SC-220 Mass recreate of invoices – Invoices can now be mass recreated. This feature must be turned on 

by Echo. 

SC-241 Metadata  changes for Utilization Control – County specific.- The County has requested to ignore 

utilization control for some facility programs. When admissions are archived, the underlying 

Authorization_UC_FacProg and Authorization records should be archived as well.  

 


