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SHARECARE RELEASE NOTES 
OVERVIEW 

This hotfix release resolves two issues with rebills in the 8.14 release. 

• It should now be possible to rebill/repay anything after a recreate. The claiming process will no longer count the 

possible unique identifiers, it will just take the latest. 

• Rebill process now looks in void_trans_pay_detail when determining active payor. 

 

SAAS CUSTOMERS 

Echo support will contact you to determine the best time to install this version. 

SELF-HOSTED CUSTOMERS 

Do not install this version until 8.14 has been installed. 
 
IT IS HIGHLY RECOMMENDED THAT YOU PERFORM AND VERIFY A FULL DATABASE BACKUP PRIOR TO 
INSTALLING ANY UPGRADES, ENSURING THAT YOUR DATABASE CAN BE RESTORED IF NEEDED. 
 
Please note that users will be unable to access ShareCare while the version is being installed. 
 
If you have any questions about this process or about items requiring administration, please contact Echo 
Technical Support at (510) 238-2727 or e-mail support@echoman.com. 
 

BUG FIXES 

Ticket # Case # Description 

SC-744 71597 Repays or Rebills after recreates produce error: "Can't determine unique ID for REF*6R" 

SC-741 71579 Rebill attempt returns error: _ReBill terminating: Invalid transaction_payor_id 
(Transactions_ID = " 
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