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ECHOVANTAGE RELEASE NOTES 
VERSION 3.35 HOTFIX 1 

BUG FIXES 

Ticket # Case # Description 

EV-3412 12146 

An issue was reported where the Document Download button and the Document Management Portal 
button (in Clients > Documents and Families > Documents) were non-responsive. Both issues are addressed 
in this release. Now, clicking the DOWNLOAD button downloads the selected document as expected, and 
clicking the DOCUMENT MANAGEMENT PORTAL button opens the login page for Alfresco Share. 

 

EV-3415  

An issue was where the default NPI and Taxonomy were not included in the 837 file when the Supervising 
Staff was reported as the Rendering Staff. There were no mappings for the Supervising Staff in 
Configuration > Staff/Users > Staff > POS Mappings, and the 837 had the following selected. 

 

The issue has been addressed and now the default NPI and Taxonomy report for the Supervising Staff 
(Configuration > Staff/Users > Staff > Profile) when Report in the Rendering Loop is selected for Supervisor 
Reporting on the 837 configuration, and there are no POS Mappings configured for the Supervising Staff. If 
the NPI and Taxonomy are not defined on the Supervising Staff’s Profile page, then the 837 does not report 
NPI and Taxonomy values; it only reports the Supervising Staff. 
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