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ECHOVANTAGE RELEASE NOTES 
VERSION 3.37-HOTFIX 1 

IMPROVEMENTS 

Ticket Number Decription 

EV-4096 In some instances, agencies were experiencing a long delay between creating a job and that job being picked 
up by an oak service for processing. Improvements were made to how the jobs are prioritized and ultimately 
selected by oak to minimize this wait time. 

BUG FIXES 

Ticket Number Case Number Description 

EV-4106 13690 An issue was reported where drop-down fields were not populated with the selected 
value when using a tablet or phone. This problem has been addressed and now the value 
selected in a drop-down field displays regardless of the device/browser used to access 
the application. 
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