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ECHOVANTAGE RELEASE NOTES 
VERSION 3.38-HOTFIX 2 

BUG FIXES 

Ticket Number Case Number Description 

EV-4283   An issue was reported where oak deadlocks were still occurring. The cause was due to 
multiple jobs in the queue for a single tenant. The issue has been resolved and now a 
tenant can only have a single IN_PROGRESS job at a time. 

EV-4455  An issue was discovered where APPLY_CLIENT_PAYMENTS jobs could multiply over time 
under certain conditions. The issue has been addressed and now oak does not create 
more than one APPLY_CLIENT_PAYMENTS job in PENDING status. After the upgrade is 
complete, only one pending APPLY_CLIENT_PAYMENTS job with a future run date 
remains; the superfluous jobs are removed. 
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