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NH CUSTOM BILLING ACORN RELEASE NOTES |

OVERVIEW

Updates were made to the NH Custom Billing Acorn for EchoVantage version 3.25 to use the latest Acorn interfaces. No changes
were made to the custom functionality of the Acorn, but some configuration changes, as noted below, are required after the new
version is installed.

INSTALLING THE ACORN

The install-nh-special-bundling-1.0.19.RELEASE.sql script updates the NH Doc On Site (Type=837P) and the NH Billing
(Type=SERVICE_PROCESSING). A third record, NH Customize Charge (Type=CHARGE_CUSTOMIZATION), is added. SaaS-hosted
customers should send a request via the Support portal to authorize the update.

CONFIGURING THE APPLICATION

The Acorn interfaces for the Charge Customization and Service Processing functions of the Acorn were split, the reason for the
added third record in the AcornRegistrations table. Because the Acorn was split, a selection for both the
CHARGE_CUSTOMIZATION and the SERVICE_PROCESSING values must be made in the Configuration > Services/Payers > Payers >
Processing Acorns drop-down list for all Payers that use the NH Custom Billing Acorn. An example is shown below.

PROFILE COMMUNICATIONS PROCESSING RATES BILLING METHODS PAYER MAPPINGS ELIGIBILITY POS MAPPINGS
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Credential Error Action @ Hold O Release Diagnosis Error Action @ Hold O Release

Allow Service Bundling
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CANCEL SAVE

UPDATES
Ticket # Description
EV-432 Refactor all Acorns to use the same customize charge function and update the Acorn interfaces.
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